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MTAC WG 195 LEADERSHIP & MEMBERS

Industry Co-Leader: Wanda Senne, DHL eCommerce Solutions – Mgr., Postal Affairs & Postage Management

Industry Co-Leader: John Whittington, Intelisent - Sr. Manager Business Solutions

Postal Co-Leader: James Duffy, Mgr. Commercial Product Prep & Payment

Postal Co-Leader: Geriann Wakely, Commercial Acceptance Analyst III

Postal Co-Leader: Crystal Newman, Software Architect III

Members: 83 participants from over 30 companies and the USPS representing every group 
in the mail supply chain – mail owners, printers, comminglers, transportation, 
software developers, tracking providers, and other interested parties. 
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MTAC WG 195 ISSUE STATEMENT

USPS proposes identifying multiple issues and solutions to address the 
data and reporting needs of the mailing industry. There are several 
business needs that have been identified by the mailing industry that will 
require better/modified connectivity between the Enterprise Payment 
System, its data sources, and other USPS systems. 

This includes Informed Visibility, Mail Tracking and Reporting, and the 
Package Platform. 

Feedback has been provided and tracked through specific mailing industry 
points of contact.
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MTAC WG 195 DESIRED RESULTS

• Enhanced EPS payment data, retrieval, and reporting for the Mailing Industry 
from the EPS platform 

• Informed Visibility Platform to review: 
• Data Contents 
• Data Frequency 
• Data Timeliness 
• Data Layout 
• User Interface 

• Enhance user experience of the EPS platform 

• CAPS to EPS Migration – Not part of the Issue Statement but was an original 
focus of the group to remove obstacles preventing mailers from moving to EPS

Sensitive Commercial Information – Do Not Disclose/Attorney-Client Privileged/Attorney Work Product



MTAC WG 195 PARTICIPATION & FORMAT

• Weekly meetings beginning in December 2020

• 152 EPS concerns consolidated and triaged from: 
• WG 173 – Original EPS WG

• UG 11 EPS related issues

• EPS related tickets

• Other EPS concerns submitted by different Industry members

• 69 issues remained after identifying some as completed, closed, or no 
longer relevant

• 85 issues total was the final number after identifying more during the 
course of the WG 
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MTAC WG 195 ISSUES LIST
Complete document filed with recommendations

Sensitive Commercial Information – Do Not Disclose/Attorney-Client Privileged/Attorney Work Product



MTAC WG 195 FOCUS AREAS

• Transitioning remaining CAPS mailers to EPS

• Improving EPS System performance by developing SLAs and system 
enhancements

• Improve Postage Data Delegation
• Allowing eDoc submitters to receive their postage data through IV
• Adding more levels of delegation for EPS CRID owners

• Enhancing postage data availability by increasing the fields on the EPS 
platform and within the IV-EPS files

• Identifying and correcting existing problems and limitations within the EPS 
platform and EPS-IV data 
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MTAC WG 195 SUMMARY OF 85 ISSUES

• 28 closed due to no longer being a problem or no industry interest to 
pursue further

• 26 fixed during the course of the WG

• 6 scheduled to be fixed in a 2022 release

• 1 to be scheduled in a future release

• 11 related to adding data fields in the EPS platform and the EPS-IV files

• 4 related to postage data delegation

• 9 waiting on a USPS response
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MTAC WG 195 RECOMMENDATIONS

• Data Delegation – Due to the complexity and interest in improving postage data 
delegation, Task Team 36 was formed  

• Data field improvements in EPS Platform and EPS-IV files
• All recommendations to enhance the EPS-IV files were approved and will be monitored in UG 11 

until completion
• Recommendations to add functionality to the EPS platform were table due to cost

• Issues scheduled and “to be scheduled” will be monitored in UG 11 until completion

• 28 issues closed and 26 fixed – no recommendation needed however on two of the 
closed issues there are two suggestions
• Clarification to documentation should occur to avoid confusion regarding refunds and reversals
• USPS Alerts regarding EPS/IV should always be generated if there is any potential impact to Industry

• 9 issues waiting on a USPS response will be worked in UG 11
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MTAC WG 195 PROPOSED DELEGATION MATRIX
Complete document filed with recommendations
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MTAC WG 195 DATA FIELD RECOMMENDATIONS
Complete document filed with recommendations
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MTAC WG 195 QUESTIONS


